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1. Instructions for assessors
1. Offer this form to every candidate after each unit assessment (SRA-RTO-003 section 12), once the candidate has been told the outcome.
1. The candidate may complete it in writing, or answer orally while someone other than their assessor writes the answers down. Show the picture scale card (thumbs) for each question.
1. Use a certified interpreter if the candidate needs one, and record that on the form. A colleague or family member does not interpret.
1. Write comments in the candidate's own words. Do not change or tidy them.
1. Completing the form is voluntary and does not affect the result. The candidate may leave their name off.
1. Send completed forms to Rohan Desai within 5 business days. Rohan keeps them, summarises them for the Quality Committee and the validation schedule (SRA-RTO-031), and puts any tool matter on the tool feedback log.
1. Review the forms for your own candidates each assessment round, with your own reflection, and record any change to your practice for the Quality Committee.
2. Candidate Assessment Feedback Form
Thank you for your assessment. Please tell us what it was like. Your answers help us make assessment fair and clear for everyone. They do not change your result.
	A
	ABOUT YOUR ASSESSMENT


	Your name (you can leave this blank)
	

	Unit or units assessed
	

	Pathway (training or RPL)
	

	Assessor
	

	Date
	


	☐  I filled this in myself
	☐  Someone wrote my answers down
	☐  An interpreter helped (language: ______ )



	B
	PICK ONE PICTURE FOR EACH QUESTION


	Question
	Your answer

	1. I knew what would happen and what I had to do
	☐ 1  Two thumbs down (very unhappy)    ☐ 2  Thumb down    ☐ 3  Thumb sideways    ☐ 4  Thumb up    ☐ 5  Two thumbs up (very happy)

	2. The assessor explained things clearly
	☐ 1  Two thumbs down (very unhappy)    ☐ 2  Thumb down    ☐ 3  Thumb sideways    ☐ 4  Thumb up    ☐ 5  Two thumbs up (very happy)

	3. The assessment was fair
	☐ 1  Two thumbs down (very unhappy)    ☐ 2  Thumb down    ☐ 3  Thumb sideways    ☐ 4  Thumb up    ☐ 5  Two thumbs up (very happy)

	4. I had what I needed (time, equipment, help, interpreter)
	☐ 1  Two thumbs down (very unhappy)    ☐ 2  Thumb down    ☐ 3  Thumb sideways    ☐ 4  Thumb up    ☐ 5  Two thumbs up (very happy)

	5. The feedback helped me
	☐ 1  Two thumbs down (very unhappy)    ☐ 2  Thumb down    ☐ 3  Thumb sideways    ☐ 4  Thumb up    ☐ 5  Two thumbs up (very happy)



	C
	TELL US MORE


What was good?
	



What could be better?
	



	D
	OFFICE USE (ROHAN DESAI)


	Received (date)
	

	Entered in the feedback summary (date)
	

	Tool feedback log entry (yes or no, reference)
	


3. How the Academy uses this feedback
1. Rohan Desai summarises the forms by unit for each Quality Committee meeting. A rating of 4 or 5 counts as "agreed".
1. The summary is part of the performance data for post-use validation (SRA-RTO-004 section 8) and is listed in the validation sample pack.
1. Assessors use their own candidates' forms when they review their practice (SRA-RTO-003 section 12).
1. Actions go on the continuous improvement register (SRA-RTO-002). Complaints are never handled on this form: a candidate who wants to complain or appeal is given SRA-RTO-008.
4. Completed forms (record)
Forms returned for the Trainer and Assessor (TA-03) assessments, May to July 2026. Ratings 1 (unhappy) to 5 (very happy). Marisol Diaz completed one form for both units. Zahra Hakimi completed hers with an interpreter.
	Form (SRA-RTO-030)
	I knew what would happen
	Explained clearly
	Fair
	I had what I needed
	Feedback helped me
	What was good?
	What could be better?

	Zahra Hakimi, TLID0020, Friday 22 May (with interpreter)
	5
	5
	4
	3
	5
	"The pictures help me. Test on my own floor, not a test room."
	"The interpreter talked a lot. I want to say my own answer."

	Bailey Turner, TLID0020, Tuesday 2 June
	5
	5
	4
	4
	5
	"Reading the questions out was great. I didn't feel stupid."
	"I had to do the pallet truck part twice because the video died, a bit stressful. The instruction sheet had tiny writing on the back."

	Zahra Hakimi, TLIA0010, Friday 10 July (with interpreter)
	5
	5
	5
	5
	4
	"Interpreter only said my words today."
	"Tell me the result faster. I wait one week."

	Marisol Diaz, RPL (both units), Friday 19 June
	3
	4
	4
	4
	5
	"The talk was the best way to show what I know."
	"Nobody told me my 2019 certificate would not count until after I handed everything in. The forms are long. Tell people at the start what counts."

	Bailey Turner, TLIA0010, Friday 24 July
	4
	5
	4
	5
	5
	"You explained why I wasn't competent yet without making me feel bad. Practice with Maya helped."
	"I didn't know Maya's form was wrong until the meeting. I'd rather have known before."


5. Summary, 1 March to 31 July 2026
Prepared by Rohan Desai for the post-use validation on Tuesday 11 August 2026 (SRA-RTO-031). "Agreed" means a rating of 4 or 5.
	SRA-RTO-030 candidate feedback, 1 March to 31 July 2026
	Forms
	Agreed "the assessment was fair"
	Agreed "I knew what I had to do"
	Comments (selected, as recorded)

	TLID0020
	15 of 16 assessed
	15 of 15
	14 of 15
	"Practice in the bay before was good." "My partner told me when to lift." "Questions in my language helped." (casual, weekend)

	TLIF3003
	5 of 5
	4 of 5
	3 of 5
	"The project form is long, too much writing." "I didn't know who to give the jobs to." "Good to learn the alarm."

	TLIA0010
	6 of 6
	6 of 6
	5 of 6
	"Long day with the assessor watching." "I didn't know the replenishment part was being checked." (afternoon)


6. Related documents
1. SRA-RTO-002 Governance, Compliance and Continuous Improvement Policy
1. SRA-RTO-003 Assessment Policy and Procedure (section 12)
1. SRA-RTO-004 Validation Policy and Procedure; SRA-RTO-031 Validation Schedule 2026 to 2030
1. SRA-RTO-008 Complaints and Appeals Policy and Procedure
1. SRA-RTO-034 Learner Feedback Summary 2025 (the annual learner survey)
7. Standards
	Requirement
	How this form helps meet it

	Standard 2.7: feedback and complaints are used to improve
	Every candidate is asked after each unit assessment; results go to the Quality Committee (sections 1 and 3)

	Standard 4.4: the RTO uses information to improve its services
	Summaries feed validation and the continuous improvement register (sections 3 and 5)
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