
SteelRiver Academy	SRA-RTO-034  ·  Learner Feedback Summary 2025
	SteelRiver Academy
RTO 99999 (simulated)  ·  Safe, skilled and supported from day one
	RECORD
SRA-RTO-034


Learner Feedback Summary 2025
Results of the 2025 Academy learner survey, with comments and the actions taken
	Document number
	SRA-RTO-034
	Version
	1.0

	Document owner
	Rohan Desai, Quality and Compliance Coordinator
	Effective date
	December 2025

	Approved by
	Gemma Whitfield, Academy Manager
	Next review
	December 2026 (next survey)

	Applies to
	Academy staff, the Quality Committee
	Status
	Controlled. Uncontrolled when printed



1. About the survey
1. The Academy surveys its learners every year in December. The 2025 survey went to learners who completed or were enrolled in 2025.
1. Learners could answer on paper, on a picture-scale version, or orally with a trainer or interpreter writing their answers down. Answers are anonymous; comments are reported by shift only.
1. Each item is a statement rated from strongly disagree to strongly agree. Results show the share of learners who answered agree or strongly agree, rounded to the nearest whole per cent.
1. Rohan Desai analyses the results and reports them to the Quality Committee. Actions go on the continuous improvement register (SRA-RTO-039).
2. Results
	2025 Academy learner survey (SRA-RTO-034): item
	Agree or strongly agree

	Overall, I was satisfied with my training
	86%

	My trainer explained things clearly
	91%

	The training was relevant to my job at the Perth DC
	93%

	I understood the written materials
	61%

	I was released from the floor for training when the roster said I would be
	68%

	I knew how to make a complaint or appeal
	64%

	The assessment was fair
	89%


What the results show
1. 86% of learners were satisfied overall. Learners rated their trainers (91%), the relevance of the training to their job (93%) and the fairness of assessment (89%) highly.
1. The lowest-scoring item was "I understood the written materials" (61%).
1. Two other items are low: being released from the floor as rostered (68%) and knowing how to make a complaint or appeal (64%).
3. What helped learners most
Learners were asked which parts of their training helped them most. They rated "practice in the training bay" and "my buddy on shift" highest.
4. Learner comments
Selected comments, as written or spoken, reported by shift.
1. "The learner book has too many words. The pictures and the trainer showing us were better." (afternoon shift learner)
1. "Twice my supervisor said we were too busy and I missed the session. Then I had to catch up by myself." (morning shift learner)
1. "I did not know I could ask for the questions to be read out until the end." (overnight learner)
1. "Craig knows the floor. Best part was the practice in the bay." (weekend learner)
5. Actions
	Finding
	Action (SRA-RTO-039)
	Owner
	Status at December 2025

	"I understood the written materials" 61%; "too many words" comment
	CI-2025-04: plain-English summaries and more picture cards
	Leanne Okafor
	In progress: first summaries due February 2026

	Released as rostered 68%; missed sessions comment
	CI-2025-03: agree with Operations how learners are released for off-floor training, so sessions are not cancelled at short notice
	Academy, with Operations (Michael Tran)
	Open: to be settled with Michael Tran before Intake 2026-01 starts

	Questions not read out comment
	CI-2025-05: assessors check each learner's support plan before every assessment; checklist line added to the assessment record
	Academy assessors
	Complete (September 2025)

	Knew how to make a complaint or appeal 64%
	For the Quality Committee
	Quality Committee
	To be discussed at the February 2026 meeting


6. How the Academy seeks feedback
1. Annual learner survey (December), with a picture-scale version and an oral option.
1. Candidate assessment feedback form after each assessment (SRA-RTO-030).
1. Complaints and appeals (SRA-RTO-008), recorded in the register.
1. Supervisor and industry feedback through the industry engagement sessions (SRA-RTO-014).
1. Everything goes to the Quality Committee; actions go in the continuous improvement register.
7. Related documents
1. SRA-RTO-002 Governance, Compliance and Continuous Improvement Policy
1. SRA-RTO-006 Language, Literacy, Numeracy and Learner Support Policy
1. SRA-RTO-008 Complaints and Appeals Policy and Procedure
1. SRA-RTO-030 Candidate Assessment Feedback Form
1. SRA-RTO-039 Complaints, Appeals and Continuous Improvement Register Extract
8. Standards
	Requirement
	Where this summary helps meet it

	Standard 2.7: learner feedback and complaints are used to improve
	Sections 2, 4 and 5

	Standard 4.4: the RTO uses information to improve its services
	Section 5 (continuous improvement register)
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